NaBecTne Ha OPPO oTtHOocHO 3akoHa 3a naHHuTe Ha EC

Bepcus: v1.0

[ata Ha BnusaHe B cuna: 2025-09-12

ToBa n3BecTue ce NpegocTaBs B CbOTBETCTBUE CbC 3akoHa Ha EC 3a paHHuTe (PernameHT
(EC) 2023 2854) (,3akoH Ha EC 3a gaHHuTe").

1. UHbopmauus 3a npuTtexxartesnsi Ha AaHHK

MpuTtexaTten Ha gaHHU: Guangdong OPPO Mobile Telecommunications Corp., Ltd. (,OPPO*,
Hapu4aHo no-gony ,Hune® unu ,Hac").

PeructpupaH agpec: Ne 18 XanbuH Poya, ceno Ywa, rpag Yan'aH, rpag [JoHrryaH,
nposuHUuA NyaHayH, HP Kutai.

Hwve penictBame kaTo NpuTexaTen Ha AaHHM cbrinacHo 3akoHa Ha EC 3a gaHHuTe 3a

CBbp3aHuUTE NpoayKTn, onncaHn no-gony.

2. Mpernepn Ha CBbp3aHUTE NPOAYKTU

CBbp3aH NpoayKT 03Ha4YaBa apTuKysl, KOWTO Nnomnyyasa, reHepupa unm cebupa gaHHmn
OTHOCHO cBosiTa ynotpeba nnum cpega v KOWTo e cnocobeH Aa cvbobliaBa AaHHKU 3a NpoayKTa
ypes eneKkTPOHHAa KOMYHMKaLMOHHA ycnyra, manyecka Bpb3ka Unm AOCTbIN Ha YCTPOWCTBOTO,
N YNSITO OCHOBHa (PYHKLMSA HE € CbXpaHsaBaHeTo, obpaboTkaTa unv npegasaHeTo Ha AaHHU
OT MMETO Ha KOATO U Aa e CTpaHa OCBEeH NnoTpebuTens.

Mpeanarame crnegHuTe CBbP3aHN NPOAYKTY:

® CwmapTtoHn

® YMHKM YacoBHULM

® Tabnetu

®  YMHU cnywanku

®PyHKUMWTE Ha Te3n CBbP3aHN NPOAYKTU, KAKTO U MOAPOOHOCTM OTHOCHO AAHHUTE, KOUTO

reHepupar, 1 kak ce obpaboTeaT, ca onucaHu B crieaBaliuTe pasaeny Ha ToBa U3BeCTUE.

3. [laHHK, reHepupaHn U cbOpaHu OT CBBbP3aHU NPOAYKTU
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[aHHM o3HayaBa BCAKO UMGPOBO NpeacTaBsHe Ha AencTBus, dhakTi unm nHcopmayms n
BCAKa KoMnunauuna oT Takmea ,D,GVICTBI/IH, CbaKTI/I nnn I/IH(*)OpMaLLI/IFl, BKITIOYUTESTHO Noa

cbopmaTa Ha 3BYKOB, Bu/3yaleH unn ayamo-snsyareH 3anumc.

3a paskputus, ceotBeTcTBawm Ha GDPR, mons, BuxTe 3BeCcTneTo 3a NOBEPUTENHOCT.

4. NocTbn A0 NOTPEOUTENCKMU AaHHW, N3TPUBAHE U NPEHOCUMOCT

dusnyecknTe UNn LLPUANYECKUTE NULA, M3NOM3BaLLM HALLMTE CBbP3aHN NPOAYKTU, HAapUYaHu
no-gony (,MoTpedbutenn®), umaT Npaeo, B CbOTBETCTBME CbC 3aKoHa 3a AaHHuTe Ha EC, pa
novckaTt 4OCTbN A0, U3TPUBaAHE UM NPEHOCMMOCT Ha A4aHHW, reHeprpaHn OT CBbpP3aHu
NPOAYKTHU.

Tesawn 3asiBkM morat ga 6baat nogageHu vpes [9. KaHan 3a KOHTaKT 1 3asBKU 3a AaHHW]

5. CnogensiHe Ha JaHHU U cria3BaHe Ha 3asBKUTE 3a JaHHU

[aHHuUTe, reHepMpaHn OT HalLUTe CBbpP3aHK NPOAYKTU, MoraT Aa 6Gbaat cnodensiHu ¢ TpeTu
CTpaHu cbrnacHo uneHose 4 0o 7 oT 3akoHa Ha EC 3a gaHHuTe, NpunoXxmnmm 3a crnegHuTe

3aaBUTENN.

5.1 3asBku 3a gocTbn mexay npeanpusatusi (B2B)

M3kntounmTenHo Bb3 OCHOBA Ha U3PUYHOTO Cbriacue Ha notpebutens;

Horoeopute TpsabBa fa yTOYHABAT: OrpaHNYeHne Ha LenTa, 3agb/mKeHUsl 3a NOBEPUTESNHOCT,
MEPKM 3a CUI'YPHOCT Ha AaHHUTe, 3abpaHa 3a 3noynoTpeba.

5.2 3anBku 3a 4ocTbN Mexay NpeanpusaTus u npasutencrso (B2G)

B3 ocHoBa Ha uneH 14-18 ot 3akoHa Ha EC 3a gaHHuUTe, gaHHUTe morat ga 6baar

cnoAensHu ¢ nyGnmnyHyM oprauu:



Pa3spelueHo cbrinacHo yneH 15 3a n3BbHpEeAHM CUTyauny UNn NerMTUMHN 06LLLECTBEHN
3agauu (Hanp. npupoaHu 6eacTems, obliecTtBeHa 6€30nMacHOCT, NaHAeMUN);

[aHHuTe ce npeaaBat Ypes3 KpUNTUPaHW 3aLLUTEHN KaHanM CbC CTPOro 06BbLp3BaHe C LenTa;
MpaBuTENcTBEHWUTE OpraHn3aumm Tpsbea ga nogagat odulmanti NMCMeHN 3asBKN C
permcTpvpaHe Ha 4oCTbNa;

MpUMHUMNBT 32 MMHMMU3UPaHEe Ha 4aHHWUTE ce npurnara 3a BCUYKM cnogenerny Habopm ot
OaHHW.

5.3 NopaBaHe Ha 3as8BKW OT TPETU CTPaHU

TpeTn cTpaHu moraT ga nogasat oduumantmn 3assku Ypes [9. KaHan 3a KoHTaKT 1 3asBku 3a

AaHHu].

6. MexaHM3bM 3a CUIypHOCT Y 3alyuTa Ha AaHHUTe

3a fa rapaHTupame CUrypHocTTa Ha AaHHUTE, reHepupaHu OT CBbP3aHn MPoaYyKTH,
nponseeneHn ot OPPO Guangdong Mobile Communications Co., Ltd., Hue npunarame
cnegHUTE TeXHN4YeCkn n opraHmsauMoHHU npeanasHn Mepkn B npouecuTe Ha npegaBsaHe,

CbXpaHeHune n AoCtbn A0 AaHHU!

® [lpunarame MbiHO KPUNTUPAHE HA CUFYPHOCTTA MO BpemMe Ha CbXpaHeHue 1 npeaaeaHe,
3a Aa npegoTepaTMM HEOTOPU3MPaH AOCTbM, U3NON3BaHe UMW paskpBaHe Ha AaHHM
(Hanpumep ypes n3nonaeaHe Ha SSL 3a kpunTUpaHe Ha MHOTO YCNyrK).

® PefoBHO npernexpgamMe NpakTUKNTE OTHOCHO CbOMpPaHETO, CbXpaHEHUETO U
obpaboTkaTa Ha JaHHU (BKITIOYMTENTHO MEPKM 3a on3ndecka CUrypHocCT), 3a Aa
npeaoTBpaTUM HEOTOPM3UPAH AOCTHN 4O UMK NOANPaBsAHE Ha HaWUTe PasfnyHU
CUCTEMU U AaHHW.

® C(Chb3gaBaHe Ha MexaHVM3bM 3a yNpaeBneHne Ha npasBaTa 3a 4OCTbM, 3a Aa ce paspeLun
AOCTBbMN A0 AaHHM caMo Ha Heobxoaumusi nepcoHarn.

® [lposexaaHe Ha o0yyYeHue, TECTOBE U ApYru AEAHOCTU MO CUrYpHOCTTA M 3aliuTaTa Ha
NOBEpPUTENHOCTTA, 3a fa Ce NOBULLM OCBEAOMEHOCTTa U YMEHUATA Ha CRyXuTenuTe B
obnactTa Ha 3awuTaTa Ha AaHHuTe.

® |I3nonseaiite MeXayHapoaHU U NpusHaTh OT MHAYCTPUSATA CTaHa4apTK, 3a Aa 3awuTnte
AaHHUTE CM W aKTUBHO a Ce CTpeMUTe KbM CbOTBETHaTa akpeanTaunst 3a CUrypHoCT U

3aLimMTa Ha NnoBepuUTesTHOCTTa.

7. benexku 3a onepaTtMBHa CbBMeCTUMOCT

Hwue rapaHTupame, Ye nonyyatenat Moxe Aa o6paboTBa AaHHUTE B CTPYKTYPUPaH, LLUMPOKO
M3MNon3BaH 1 MallMHHOYEeTUM dhopMaT, 3a ja OTroBaps Ha M3MCKBaHKATa 3a ornepaTBHa

CbBMEeCTUMOCT Ha yneH 33 ot 3akoHa Ha EC 3a gaHHuTe.



8. OrpaHun4yeHus 3a U3nonasaHe Ha AaHHU 1 3abpaHeHun uenu

Bbes n3pnyHoTo nucmeHo paspelueHme Ha OPPO nnu, 0CBEH ako He ce U3UCKBa OT 3aKOoHa,
OaHHWTE He ce M3MoN3BaT 3a CrnegHUTe Uenu:

-Pa3paboTBaHe Ha KOHKYPEHTHU NPOAYKTY;

-O6paTHO MHXEHEPCTBO Ha anropuTMu;

-LleneHaco4eHa peknama unmn npodunupaHe Ha notpebutenn.

Bcsiko HapyLleHWe Ha Te3n orpaHMYeHnst MoXe Aa AoBeae A0 NpaBHU NOCNeamum 1

OTHeMaHe Ha AocCTbna.

9. KaHan 3a KOHTaKT 1 3asiBKU 3a JaHHU

KaHnan 3a ycnyru Nmeiin

Monwa support.pl@OPPO.com
PymbHUs support.ro@OPPO.com
®paHuyusa support.fr@OPPO.com
Nranus support.it@OPPO.com
Benrus support.be@OPPO.com
TIMiokcembypr support.lu@OPPO.com
Hupepnanaus support.nl@OPPO.com
MopTtyranus support.pt@OPPO.com
Wcnanus support.es@OPPO.com
epmaHus support.de@OPPO.com
NpnaHgus support.ie@OPPO.com
ABCTpUSi support.at@OPPO.com
Yexusi support.cz@OPPO.com
CnoBakusi support.sk@OPPO.com
YHrapus support.hu@OPPO.com
Mbpuus support.gr@OPPO.com
XbpBaTus support.hr@OPPO.com

10. AKTyanusauuun Ha npasunara

Tasn nonuTuKa Lile ce akTyanusupa peaoBHO Bb3 OCHOBA HA 3aKOHOBUTE M3WUCKBAHUA U
GusHec HyxauTe. Bcuuku akTyanmsaumm we 6baat ob6sBsiBaHM Ypes Haluus oduumaneH

yebcanT n CBbp3aHUTE C HEro kaHanu. AHrnunckaTa Bepcus Ma NnpeauMcTBO.
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