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About This Report

This is the second annual sustainability report released by Guangdong OPPO Mobile
Telecommunications Corp., Ltd. OPPO discloses its sustainability management to the public every

year, upholding the principles of being significant, measurable, balanced, and consistent.

Reporting Standards

This report has been prepared in accordance with
the Core option of the Global Reporting Initiative
(GRI) Standards and with reference to other
international standards including United Nations
Sustainable Development Goals, the United
Nations Global Compact, and the ISO 26000:2010
Guidance on social responsibility.

This report was compiled by identifying important
stakeholders, laying out and analyzing critical
sustainability topics, defining the scope of
reporting, and collecting, compiling, organizing,
and reviewing relevant documents.

Scope of the Report

This report mainly discloses the philosophy,
significant progress, achievements, and future
plans of Guangdong OPPO Mobile
Telecommunications Corp., Ltd. and its subsidiaries
in terms of environment, society and governance
(ESG). The information and data in this report cover
the time period from January to December 2021
and the specific time of relevant statistics and
cases have been indicated. For the sake of
continuity and comparison, some data and
information include statistics from previous years
Or our overseas sites.

Unless otherwise specified for certain materials, all
policies, statements, and information in this report
cover the actual business scope of Guangdong

Environment
Protection

Caring for Appendix

Employees

Ecosystem
Engagement

OPPO Mobile Telecommunications Corp., Ltd. and
its subsidiaries.

Unless otherwise specified, the CNY is the
reporting currency.

Term of Address

For ease of presentation and reading, "OPPO", "the
Company”, and "we" all refer to Guangdong OPPO
Mobile Telecommunications Corp., Ltd. and its
subsidiaries. "OnePlus" refers to OnePlus
Technology (Shenzhen) Co., Ltd. which was merged
with OPPO in June 2021 and has become a
sub-brand under OPPO.
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Information Sources and Reliability

All the information used in this report comes from
Guangdong OPPO Mobile Telecommunications Corp.,
Ltd. and its subsidiaries. The management of the
Company are responsible for the authenticity,
accuracy, and integrity of the information in this
report.

Third-Party Review

Bureau Veritas Certification (Beijing) Co., Ltd. has
independently reviewed the reliability of this report in
terms of information sources and data handling
methods. For more information about the review,
please refer to Page 69.

Obtaining and Responding to the Report

To obtain an e-copy of this report, please visit:
WWW.0ppO0.com
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Keep a Steady Pace with the
Inspiration Ahead Mindset

The year 2022 marks the 18th year of OPPO, and
this year is also the starting point for our company
to enter into a new phase.

In recent years, the world has been changing more
drastically than ever, everything is different from
the past, including our lifestyle, mobility and work,
and technology is playing an increasingly critical
role in this transformation. Remote work has
become more convenient thanks to communication
technology. Digital technology has been crucial to
pandemic prevention and control. Technological
innovation, especially innovation in core
technologies, has become more important than
ever before. Meanwhile, life and health, as well as
environmental protection have turned out to be the
greatest shared concern of all human beings.

In the context of a brand-new era, we want to
connect with global users in a new spirit. That's
why we have unveiled OPPQO's new brand proposi-
tion "Inspiration Ahead".

"Inspiration Ahead" has its roots in OPPQ's
"Benfen" value: keep doing the right thing and
walking on the right path, the results will come no
matter how long it takes or how hard it gets. |
believe no matter what difficulties you are facing,
the only solution to the problem is to keep moving
forward. "Inspiration Ahead" is what OPPO believes
and will be our attitude towards the future.

"Inspiration Ahead" not only represents our brand
values in the future, it has been embodied in each
of our products. From OPPQ's first mobile phone
launched in 2008 which had a smiley face on the
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back, to the oscillating Skyline Ring Light of the
Find 7 in 2014, and the slide-out hidden camera of
the Find X in 2018 that amazed our customers —
OPPO has always been communicating goodwill to
the world through technology. At OPPO, we hope
that every user can find a clear and specific sense
of fulfillment, achievement, and happiness in
OPPOQ's products.

More importantly, "Inspiration Ahead" is a common
tenet of OPPO and all of those who climb with us.

In today's society, there are people who work hard
for a better life, people who shoulder
responsibilities with no complaints, people who are
fearless in pursuing their dreams, and people who
keep striving even in the face of adversity. Yet they
are all ordinary people we see every day in our
lives. We call them the “strivers" of our time.

Faced with various challenges and pressures in life,
the strivers are always optimistic and confident.
They care about long-term goals and believe as
long as they work hard, life will get better and
better. They believe in the power of walking among
the like-minded and sharing and cooperating. They
believe that their own progress will ultimately push
society forward.

About
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OPPO is also a striver with the Inspiration Ahead
mindset. We hope to promote the development of
the industry and society through technological
innovation. We want to be the companion of every
user on their way forward and empower them so
that even when they are facing hardships, they can
stay optimistic with the Inspiration Ahead mindset.

Innovation in technologies such as 5G, Al, and XR,
is accelerating our journey towards a smart and
connected society. Empowered by core technolo-
gies like sensors, connectivity, converged comput-
ing, and Al, the next decade will see more than
tenfold growth. Waiting for us at the other end is
an unprecedented leap in technology — one which
brings us to a new era of integrated virtual and
physical worlds driven by an all-encompassing
range of intelligent, connected services. This is an
era of entirely new possibilities, but also one of
uncertainty.

No matter how technology evolves, OPPQ's mission
of "Technology for Mankind, Kindness for the
World" remains unchanged. At OPPO, we always
hope to build a better world and aspire to provide a
wonderful smart life for our global users through
better products and innovative technology.
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Let us be modest and patient, determined and
calm. Keep a steady pace with the mindset of
Inspiration Ahead.

N
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OPPO Senior Vice President
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Upholding the Principle of
Sustainable Development to Show
Kindness for the World

Sustainable development is not only at the core of
OPPOQ's "Benfen" culture but also in line with our
long-term pursuit of an altruistic and win-win
business outcome. As the times change, we at
OPPO have continued to reflect on and implement
sustainable development practices.

Becoming a healthier and more
sustainable company

Starting from the year 2020, in order to achieve
OPPQ's strategic objective of sustainable
development, we have developed a top-down
sustainable development management framework
— the Sustainability Management Committee.

For consistent Corporate Social Responsibility (CSR)
management, we have started to kick off more

sustainable development projects and discussions in
2021. These include topics related to commercial ethics
and compliance, risk management, technological and
product innovation, greening product design, climate
change adaptations, and protection of employees'
rights and interests. The Sustainable Development
Management Committee will regularly discuss and
make decisions relating to these topics and assign
certain staff to form a dedicated team to effectively
implement the work related to sustainable
development.

Based on our value of "Benfen” we will adhere to
commercial ethics, comply with laws and regulations
and lay these down as the basic norms for our
corporate management. Regarding the interests of
stakeholders, we will engage in two-way
communication to know their concerns and continue to
improve our management and practices accordingly.
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Implementing sustainable
development practices from five
aspects

"Technology for Mankind, Kindness for the World" is
OPPQ's mission. This year, we at OPPO further
specified our CSR strategy, focusing on five aspects,
namely, operation and compliance, virtuous
innovation, environment protection, caring for
employees, and ecosystem engagement, to
implement CSR practices.

We are working to build a compliant and
harmonious operational environment, continue to
strengthen our business risk management, and
facilitate the healthy and sustainable development
of our business. In addition, we at OPPO believe that
our employees are the core asset of the company.
We protect our employees' rights and interests,
respect talents from different cultures, and strive to
build a work environment that is free, equal, and
harmonious.

Adhering to the concept of "virtuous innovation" in
mind, we pay attention to the design for
accessibility and the elders, so that everyone can
truly benefit from the technology, and can feel the
humanity and kindness of technology. Meanwhile,
we at OPPO care about the changes in the field of
health and wellbeing. We proactively cooperate

Virtuous
Innovation

Sustainability
Management

Operation and
Compliance

with universities and medical institutions on health
research and we plan to pay more attention to the
field of basic medical science and applied research
in the future.

Environmental protection is a shared vision of all
human beings and OPPO is actively performing its
role in this regard. We apply environmental
management measures across the whole life cycle
of our products, improve resource efficiency, reduce
total resource consumption, and continuously
develop green products, so as to achieve
eco-friendly operations.

Apart from focusing on our own development, we
also actively partner with organizations, engaging
with the ecosystem to fulfill our responsibility as a
corporate citizen. In 2021, we partnered with the
United Nations Development Programme (UNDP) in
China to empower young entrepreneurs to provide
innovative solutions to tackle challenge of social
issue such as climate change, digital inclusiveness
and health through technologies.

The sustainable development strategy is OPPQO's
long-term goal. This year, we unveil our new brand
proposition “Inspiration Ahead". With the ultimate
mission of "Technology for Mankind, Kindness for
the World," OPPO will continue to pursue innovation
in the areas of learning, productivity, entertainment,

Environment
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and healthcare to meet the needs of people around
the world. We hope to help every user on their way
forward to obtain real happiness and help them
stay optimistic even if they are struggling in difficult
situations. Let's move forward with the inspiration
ahead mindset.

\J) o
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Established in 2004, OPPO started off on our
journey of exploring and leading the development
of technology as an art form. By means of
technology, we aim to assist everyone with their
pursuit of beauty, imagination, and humanity.

OPPO is more than a smartphone company. Rather,
it is a technology company that serves global users
and integrates software, hardware, and service.
OPPOQ is sticking to its "3+N+X" strategy for
technological transformation, while also focusing on
the core demands of users to make breakthroughs
in the fields of communications (5G/6G), charging,
photography, and design, in order to stay ahead in
the technology industry. Currently, OPPO has ten
intelligent manufacturing centers around the globe,
including in China, India, Indonesia, Algeria,
Bangladesh, Turkey, and more.

The year 2021 marks the 13th year of OPPQO's entry
into the international market. OPPO continues to
internationalize the brand and localize operations.
We have formed strategic partnerships with over 80
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carriers, covering Europe, the Asia-Pacific, South
America, and Australia. We also collaborate with
over 40 carriers for 5G, covering markets in more
than 50 countries and regions.

According to the data from Canalys, a leading
market analysis organization, in 2021, OPPO held on
to its place as the fourth largest smartphone
manufacturer worldwide, with a total market share
of 11%(data included OnePlus). By October 2021, the
number of OPPO phone and ColorOS users reached
460 million; by November 2021, the number of OPPO
flash charging device users reached 220 million.

To this day, the company has always upheld its core
values including “"Benfen"”, "User-led", "Aim for
Perfection" and "Goal-oriented". We will continue to
strive hard to realize the company's vision of
“becoming a healthier and more sustainable
company” and ultimately fulfill the brand mission of
“Technology for Mankind, Kindness for the World".
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40000+

employees around the world

80+

number of carriers with strategicpartnership

S50+

countries and regions

10

Intelligent' manufacturing centers

1N%

global market shate
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Milestones

2011-2018

the age of smart devices

m OPPOQ's smartphone
market share in China
© ranked No.1 and its global

market share in terms of
shipments ranked No.4.

2004-2008

the age of music players
OPPO X903

OPPO X3 256M MP3 Player

OPPO launched its

= first MP3 player,

- which explored
aesthetics in product
design.

Zhi15) OPPO launched its
first mobile phone,
the "Smiley Face".

. OPPO launched its first slide
phone, the A201 and launched
its first product in Thailand as
the first step of OPPO's global
expansion.

2004

OPPO was founded.

OPPO A103 Smiley Face

2008-2011

the age of feature phones

°NtF) OPPO launched the

thinnest smart-
phone in the world,
Finder, which was
only 6.65 mm thick.

OPPO released the

&lil8 industry-leading flash
charging technology
VOOC, pioneering the
revolution and
popularization of charging
technologies.

OPPO officially
announced its first
self-designed
cutting-edge imaging
NPU - MariSilicon X, and
launched its first
foldable flagship
smartphone Find N.

OPPO & OnePlus
integration:

Global flagship
smartphone brand
OnePlus integrated with
OPPO and become a
sub-brand under OPPO.

= OPPO put forward
2020 nTeChno|ogy for Monkind.

Kindness for the World" for
the first time and unveiled
the OPPO X 2021 rollable
concept handset, OPPO AR
Glass 2021 and OPPO
CybeReal AR application.

the Internet of Experiences
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Product Lines

OPPO introduced multiple product lines to the global market in order to adapt to the diversified needs of global users.

Find X series Reno series OnePlus series
Find X series is OPPQO's high-end Reno series is OPPO's mid and OnePlus 9 Pro 5,
flagship line, representing its high-end product line, which
) h OnePlus 9 5G,
exploration of the future and the focuses on portrait photography
pursuit of dreams. and cutting-edge designs, to OnePlus 9R 56, OnePlus9  OnePlus 9 OnePlus IR OnePlus RT
ro
The Find X3 Series become a trend-setter of the Reno6Pro5G  Reno 6 56 OnePlus 9RT 56
industry.
A series K series (Available in Chinese market) OnePlus Nord series s
A series is positioned as a K series is a product line with high overall Nord 2 5G, Nord CE 5G,
practical and quality product line. performance, embodying youthful Nord N200 5G

With exquisite looks and reliable
quality, this series is a great
partner for the user to capture
those important moments in life. A95  A745G

passion and dreams.
Nord 256 Nord N200 5G

Products within the OnePlus ecosystem
OPPO has successively introduced
|0T a series of products including the
P d OPPO Smart TV, OPPO Watch,
roducts OPPO Enco true wireless

TV: OnePlus U Series, OnePlus Y Series, OnePlus Q Series
Earphones: OnePlus Buds Pro, OnePlus Buds Z2
Wearables: OnePlus Watch, OnePlus Band

earphones, and AR Glass. - oPPO Watch2
OPPO TV OPPO Watch 2 OPPO Enco Air Various accessories and lifestyle products
The OnePlus Brand
Color0s + OnePlus was founded in 2013 as a global phone brand that focuses on making high-end flagship
OPPO ColorOS includes a full suite of system products. OnePlus has entered into the markets of around 50 countries and regions. Aligned with
Software apps to provide a smart and efficient 1 its philosophy of "Never Settle", OnePlus has always been developing quality devices and
experience to hundreds of millions of users software to provide users with the ultimate "burdenless” experience.As of December 2021,
around the globe. OnePlus has accumulated over 22 million overseas community users from 196 countries and
regions, including a large number of senior engineers and tech enthusiasts.
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OPPO has won recognition from its customers, the media, and the industry in terms of its business
management, technological innovation, aesthetic designs and more. Some of the awards won by OPPO

during the time period of the report:

01 Corporate/brand awards in 2021

02 Product,design,and technology awards in 2021

T OPPO was ranked as one of the "China New Growth ESG Innovators of
2021" by Harvard Business Review China.

P OPPO was awarded the "Annual Innovative Technological Company”
title by the Jiemian Innovation and Intelligent Manufacturing
Industrial Forum.

OPPO was ranked No. 6 in the BrandZ Top 50 Chinese Global Brand
Builders.

P OnePlus won the PCMag Best Smartphone Brand for the third time.

OPPO was ranked among the "China New
Growth ESG Innovators of 2021" by Harvard
Business Review China

E!J OPPO Find X3 series won the Red Dot Design Award.

OPPO Find X3 Pro won the Expert Imaging and Sound Association
(EISA) Best Product Award.

l:!J OnePlus 9 Pro won the 2021 GLOMO Award in the Best Smartphone
category.

OPPO won 12 awards at the Conference on Computer Vision and
Pattern Recognition (CVPR) for its technologies including multi-agent
behavior analysis, spatiotemporal behavior detection, and 3D face
reconstruction from multiple 2D images.

OPPO Find X3 Pro
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Partner Institutes

Collaborations with Universities

Peking University Health Science Center

Jointly established the Smart Health Collaborative Innovation
Lab to focus on researching cardiology, psychology, sports
medicine, and healthy lifestyles.

LuXun Academy of Fine Arts

Conducted joint projects with young artists to deliver joint
designs using OPPO's mascot "Ollie".

Zhejiang University

Jointly established the Zhejiang University — OPPO Joint
Innovation Center Color Lab.

About
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WAk TrE

BELJING SPORT
UNIVERSITY

Beijing Sport University

Jointly established the Beijing Sport University — OPPO Sports
and Health Lab to cultivate talents and conduct technological

research in the field of sports and health.

Shanghai Jiaotong University and
Nanjing University

Jointly established the OPPO Youth Club and the University —
Enterprise Cooperation Club.

Tsinghua University

Jointly built the Tsinghua University — OPPO Joint Research
Center for Future Terminal Technologies.

Environment
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Ecosystem
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Appendix
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China Central Academy of Fine Arts

S

Central Academy of Fine Arts

ointly initiated the OPPO Renovators 2021 — Emerging Artists
Project to empower technological art creators.

Xidian University

JJointly established the Xidian University — OPPO Joint Lab of

Antenna Technology to cultivate talents in the terminal
antenna field.

Royal College of Art
Royal College of Art (RCA)

Collaborated with RCA School of Design by conducting curriculum
guidance to students and showcase the latest student studio
projects during London Design Festival each year.
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Partnership with Organizations

China Green Foundation

Cooperating on the 2121 Photography Project to
support projects with the goal of rare species
protection and environmental conservation.

Associations OPPO has joined

gc‘\pﬁ‘?z United Nations
W&/ Global Compact

United Nations Global Compact

cloud
POER A oty

LIMA

alliance®

Cloud Security Alliance (CSA)

Sustainability Operation and Virtuous Environment
OPPO Management Compliance Innovation Protection
NATIONAL
GEOGRAPHIC
EREBEHRS SOCIETY

Accessibility Research Association

Accessibility Research Association

OPPO Find X3 series accessibility design
research

Responsible Minerals Initiative (RMI)

EREREE~REE

Accessibility Product Alliance

China Accessibility Product
Alliance (CAPA)

National Geographic Society

Supports National Geographic Society and its
wildlife conservation efforts as part of the
Endangered Colours campaign

China Anti-Fraud Enterprise Alliance

Caring for

Ecosystem
Employees

Appendix
Engagement

D] P

United Nations Development
Programme (UNDP)

UNDP China Office and OPPO set up a CNY 1
Million Youth Innovation Grant to support
innovation and youth entrepreneurship in China.

Institute of Electrical and Electronic
Engineers (IEEE)

B

Trust and Integrity Enterprise
Alliance
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OPPO Sustainability Strategy

Upholding our mission of “Technology for Mankind, Operation = Environment
Kindness for the World", we aligned our practices and Compliance = Protection
with the United Nations Sustainable Development Build a compliant and | Build a green and
Goals (SDGs), formulated the OPPO sustainability _harmonious operational  low-carbon business

. ! environment to facilitate the = operation model to create
strategy, and proactively fulfilled our corporate healthy and sustainable = an environmentally-friendly

responsibility in terms of operation and compliance, development of the business | value chain
environmental protection, caring for employees,
virtuous innovation, and ecosystem engagement,
all with the aim to create a healthy and long-term
sustainable development ecosystem. In order to

achieve OPPO's strategic objective of sustainable Technology for Mankind,

develgpmf—:ht, the company has es'Fobllshed the ST Kindness for the World ST T

Sustainability Management Committee, headed by Enaagement Emplovees
: , - gag Embrace changes and create a ploy

Mr. Guo Xiaocong, vice president of the .

) . Carry out hedl.thy and long-term Establish and
Manufacturing and Quality System, and the Interactions among sustainable development sla e
membership is comprised of management core stakeholders to ecosystem standards to build a
personnel from multiple departments including HR, eco-int:g;?qr?igtnec}:g Ezi’r']:g‘r’”gz‘: ok
Quality Assurance, Law and Compliance, and common environment
Procurement. The committee will have quarterly development
meetings to discuss and make decisions regarding Virtuous
sustainability topics. Each function will assign Innovation
certain staff to form a dedicated team to Provide more users with
effectively plan and implement the work digital convenience thr
throughout the company related to sustainable technological innovation

development.

OPPO Sustainability Strategy
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Major progress in the five areas related to sustainable development in 2021:

Sustainability Strategy SDG Relevance Major Progress in 2021

= E-signature rate of Code of Business Conduct: 95%
= Percentage of employees covered by business ethics compliance training: 100%
= Business ethics non-compliance events: 0

Operation and compliance

Meeting waste water and gas discharge standards: 100%

Phone packaging plastic reduction rate in Europe: 95%

Weight of recycled products from OPPO Trade-in service: 216 tons
Entered the top 49 IPE rating list.

Environment protection

Annual employee training investment: CNY 41.86 million
Training hours per person: 28 hours

Labor contract and social insurance coverage: 100%
Severe injuries resulting in death: 0

Employees with occupational ilinesses: 0

Caring for employees

= Number of international patent applications: 75,139

= Number of international granted patents: 34,084

= Color Vision Enhancement offers up to 766 display profiles to help people with color vision
impairment to personalize their visual display

= 26,401 users participated in the City Sound Carrier Program to create language training
materials for the hearing impaired using OPPO Breeno.

Virtuous innovation

Supplier audit coverage: 79.7%

Charity Donation exceeded CNY 62 million.

Innovation and entrepreneurship events: 3

Launched the OPPO Renovators — Emerging Artists Project for the third year to support
young artists explore the innovative expression of art and technology.

Ecosystem engagement
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We value mutual communication with our stakeholders, so we can learn about their concerns through
various channels, and continuously improve our management and practices accordingly.

Stakeholders

& | Shareholders
and investors

@ |Regulators

& | Customers

&2 |Employees

2 |Suppliers

Caring for
Employees

{r|Communities

Ecosystem
Engagement

Appendix

dl_g_‘5|SocioI
organizations

Representatives

Major Concerns

Communication
Channels

- Investors

- Governments at all
levels

- Governments of
different countries and
relevant regulators

- Carriers
- Consumers

- Full-time employees
« Part-time employees

- Production material
suppliers

- Service suppliers

- Villages and towns
near the plant

- Areas for designated
assistance

+ Universities and
research institutes

- Media
- NGO
« Industrial associations

- Company's business
and fundamentals

+ Long-term development
plan and financial
performance

- Corporate governance
and risk control

+ Operations that are
compliant with laws
and regulations

- Protection of
customer/employee
rights and interests

+ Reliable operation of
products

- Promoting economic
growth

- Cleaner production

+ Excellent product
performance

« Information security
and privacy protection

+ Green product
standard

- Timely and efficient
customer service

- A wide range of
capability building
programs

- Open and transparent
development pathways

- Work-life balance

- Steady company
development

- Competitive
remuneration and
benefits

- Workplace health and
safety

- Open and transparent
selection process

+ Steady financial
performance and
payment policies

- Stable long-term
partnerships

+ A transparent
procurement
environment that is fair,
just, and open

- Reasonable products
and other requirements

+ Contributing to the
sustainable
development of the
community

+ Sharing the fruits of
the corporate
development

- Sound cooperation

- Timely sharing of
corporate experience
and practices

- Transparent
information
communication and
sharing

- Development across
the industry

- Phone and email

« Internal reporting and
communication

- Management KPI
setting and assessment

+ Attending relevant
meetings

- Communicating with
industry associations,
etc.

- Pre-sales
communication

- After-sales services

+ Regular communication
(e.g. customer visits)

- High-quality exhibitions

- Online communication
platforms

- Employee
representatives
committee

- Reasonable
suggestions

+ Annual suppliers
training and meetings

- Onsite audit and
communication

- Regular visits

+ High-level reciprocal
visits

+ Face-to-face
communication

- Public welfare events
- Complaint hotline

- Regular
communication

- Project collaborations

18 | OPPO Sustainability Report 2021



About This Message from Message from About

Sustainability
Report the CEO the COO OPPO

Management

Material Topics

Based on the GRI Standards and the ISO
26000:2010 Guidelines on Corporate Social

public opinion analysis, OPPO identified a series of
sustainability topics that are most relevant to

business operations, and then conducted material
analysis among internal and external stakeholders.

Fundamental
analysis of OPPO

Benchmark study
against policies, laws,

Benchmark study
against the industry's

and regulations

Operation and
Compliance

The key sustainability topics related to material
analysis include business ethics and compliance,
Responsibility, as well as the corporate strategy and  risk management, technology and product
innovation, green products, response to climate
change, and protection of employees' rights and
interests. OPPO has implemented management
practices towards the key topics and disclosed the

Analysis of public
opinions towards
best practices OPPO

O)
S

OPPO sustainability topics database

]

Survey among Survey among

external stakeholders internal stakeholders

O)
4

OPPO material topics database

Process of identifying the key topics for the sustainable development of OPPO

Virtuous Environment

Caring for
Innovation Protection

Employees

Ecosystem
Engagement

Appendix

progress in this report in order to respond to
stakeholders and continuously improve the
sustainability performance.

High

@ Social topics

® Data security and privacy protection @ Environmental topics

@ Sustainable

. @ Economic topics
procuremen

® Protection of employees' rights
and interests
® Business ethics and
compliance
® Technology and
product innovation

® Risk management

® Employee training
and development

® Health and safety

® Global public welfare ®Product life cycle management

and charity
. ® Response to climate change
©® Remuneration and P 9

benefits . .
©® Environmental impact

management
® \Waste management

©® Water management

® Digital health

Importance to Stakeholders

@ Value chain ecosystem and empowerment

low importance to OPPO High

OPPO Sustainability Material Topics Matrix
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For years, OPPO has adhered to.its altrugtig and |n5vvin business philosophy and
has accumulated a good reputation in the industry. In our business activities, we
always uphold the principles of mutual trust and good faith. We aim to facilitate
the healthy and sustainable development of our business by building a compliant
and harmonious operational environment.
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Business Ethics and
Compliance

For many years, aligned with our value of "Benfen”,
we have adhered to commercial ethics, complied
with laws and regulations, and laid these down as
the basic norms for our corporate management.
With the radical changes in the global landscape
and market environment, we are facing compliance
requirements that are more and more complex and
strict. We always ensure our business activities are
carried out in compliance with laws and regulations
through establishing and continuously improving
our compliance management system. Currently,
OPPO's business covers over 50 countries and
regions. Managing compliance risks in a
comprehensive and systematic way is not only an
inherent requirement of our value of "Benfen" but
also a social responsibility that OPPO should bear
as a global corporate citizen.

About
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Commitment to the United Nations
Global Compact

The United Nations Global Compact is a global
voluntary initiative of the United Nations to
encourage businesses and organizations around
the world to do what they can in their realm of
business activities to abide by, support, and
implement the ten principles related to human
rights, labor, the environment and anti-corruption,
in support of achieving the United Nations
Sustainable Development Goals (SDGs).

OPPO joined the UN Global Compact in 2019 and is
committed to supporting the Ten Principles of the
UN Global Compact and actively acting on
corporate social responsibilities.

Environment Caring for Ecosystem Appendix
Protection Employees Engagement
o”o“ALCO'Ir
The Ten Principles of the s My
UN Global Compact N7
Doyt

Human Rights

Principle 1: Businesses should support and
respect the protection of internationally
proclaimed human rights;

Principle 2: make sure that they are not
complicit in human rights abuses.

Labor

Principle 3: Businesses should uphold
freedom of association and the effective
recognition of the right to collective
bargaining;

Principle 4: the elimination of all forms of
forced and compulsory labor;

Principle 5: the effective abolition of child
labor;

Principle 6: the elimination of discrimination
in respect of employment and occupation.

Environment

Principle 7: Businesses should support a
precautionary approach to environmental
challenges;

Principle 8: undertake initiatives to promote
greater environmental responsibility;

Principle 9: encourage the development
and widespread application of
environmentally friendly technologies.

Anti-Corruption

Principle 10: Businesses should work
against corruption in all its forms, including
extortion and bribery.
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Business Code of Conduct

OPPQ's Business Code of Conduct outlines the
behavioral and ethical standards that all OPPO
employees should follow during business activities.
It includes the fundamental principles and
requirements for internal activities , as well as
activities involving external partners and the
public. It is OPPO's commitment to compliance with
laws and regulations and business ethics.

* The company published the Compliance Red
Line which specifies the fundamental principles
that employees should stick to in global
business and guides employees to learn about
and comply with laws and regulations to
prevent compliance risks.

« Inorder to ensure that all employees learn
about and comply with the requirements under
the Business Code of Conduct, OPPO organized
online trainings and assessments for Chinese
and international employees in 2021 regarding
the Business Code of Conduct and the
Compliance Red Line. Over 19,000 employees
have finished the assessment and signed the
Letter of Commitment.

»  We communicate our Business Code of Conduct
to our business partners. So far, we have

About
OPPO
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communicated the requirements under the
Business Code of Conduct to over 100 Chinese
and international partner agencies and we are
disseminating the same to other partners. OPPO
hopes to build a fairer and more virtuous
competitive marketing environment through
joint efforts with its business partners.

Compliance Management

In order to act in line with our "Benfen" culture and
strengthen our compliance management, OPPO
has established the Compliance and Risk
Management Committee to manage and supervise
the compliant operations of our businesses in all
over the world. The Compliance and Risk
Management Committee is the company's
highest-level decision-making body in respect to
compliance and risk management. It is composed
of the executives of core business units who are
responsible for planning and making decisions
regarding compliance and risk management issues.
The Legal & Compliance Center is responsible for
the daily management of compliance and risk
management, enhancing the company's
compliance operation and facilitating its
implementation.
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Compliance Organizational Structure: In 2021,
the company has further improved and
upgraded the compliance organizational
structure. Compliance and Risk Management
Business Partner teams have been set up in
main business fields to prevent and respond to
most compliance risks at the first line of defense
during business control.

Compliance Management Platform: We have
established a constant monitoring and alert
system for compliance and geopolitical risks and
we carry out regular compliance risk
assessments in a comprehensive manner. We
have improved our compliance management
system by referring to industry and regulatory
standards and have built a self-certification
platform. We have also outlined a four-level
compliance management framework to provide
compliance requirements and guidance at
different levels to support the implementation of
compliance control, ensuring that OPPO keeps
optimizing its compliance.

Compliance Training and Advocacy: In 2021,
the company organized over 200 online and
offline compliance training sessions and issued
more than 300 compliance newsletters to
interpret laws and regulations and case studies.
Moreover, the company has offered more than
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20 compliance certification courses, covering
compliance organization, data privacy
protection, export control and sanctions,
anti-unfair competition, anti-corruption,
anti-bribery, and so forth. Through continuous
compliance training and advocacy, we aim to
build a professional compliance team and
enhance employees' compliance awareness.

Non-compliance Reporting Channels: OPPO
encourages all employees and partners to
report non-compliant behaviors. We have set up
and announced the reporting channel:
compliance@OPPO.com. This mailbox is
managed by dedicated personnel. All reports
will be handled in a timely manner and the
information of the whistleblower will be kept
strictly confidential. The company strictly forbids
any direct or indirect retaliation against the
whistleblower. In addition, the Human Resources
system and the Business Auditing Department
have both set up reporting channels, forming a
collaborative mechanism with the Legal &
Compliance Center. This guarantees that the
employees' and business partners' reports and
complaints are efficiently handled by
professional and appropriate teams.

Virtuous
Innovation

Operation and
Compliance

Sustainability
Management

Anti-corruption and Anti-bribery

OPPO has a zero tolerance attitude towards
corruption and bribery in any form. We promise to
stick to our principles of fairness, honesty, and
transparency and take effective anti-corruption
and anti-bribery compliance control measures
while doing business globally.

In accordance with ISO 37001:2016, the
company has established an anti-bribery
management system and formulated control
processes for key risk scenarios including gifting,
reception, sourcing, and financial business. The
company's anti-bribery compliance system has
obtained external certification.

*  The company requires that due diligence is
carried out on its suppliers, signs anti-bribery
agreements with its suppliers, and continuously
evaluates and supervises the suppliers
throughout the full life cycle of the cooperation.

*  We are consistently trying to build an
anti-bribery culture and improve the anti-bribery
awareness of our employees and partners
through anti-bribery training and advocacy,
penalties and announcements with regard to
cases of non-compliance, and other measures,
all with the aim to effectively prevent risks

Environment Appendix
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Engagement

caused by corruption and bribery. OPPO
encourages all its employees and partners to
report non-compliant instances to jointly build
and maintain a clean business environment.

il e o Gk 1 BT 175
i e o

10 37001:2016

ISO 37001:2016 certificate in anti-bribery management systems
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Antitrust and Anti-Unfair Competition

OPPO is committed to equitable, fair, and
benevolent participation in market competition. We
hold ourselves to the highest moral standards when
interacting with our competitors and we are against
any form of behavior that harms fair competition in
the market, including intentional domage to any
company's reputation, commercial bribery, and
trade secret infringement.

We have interpreted and analyzed Chinese and
international antitrust requirements and cases and
conducted internal risk screening accordingly. We
have also formulated corresponding policies and
processes to safeguard and promote effective
market competition and push forward economic
and technological development. We are against any
means of obstructing the positive and efficient
development of the market, such as agreements to
restrain competition, abuse of market dominance,
etc. We have also conducted risk screening and
implemented control measures for the main R&D
systems with regard to trade secret protection and
further improved our control measures in
accordance with risk assessments.
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As for business units that face potential risks, we
carried out targeted training sessions and advocacy
measures regarding antitrust and trade secret
protection to enhance the employees' awareness of
risk prevention and control.

Through these targeted measures, we aspire to
protect fair competition in the market and safeguard
public interest as well as the interests of consumers.

Ensuring Export Compliance

OPPO is committed to complying with all applicable
export control and sanction laws and regulations
and keeps investing compliance resources to
safeguard the steady implementation of the
company's global strategy. According to the
company's overall export control compliance policy,
the company established the specific Trade
Compliance Guidelines and business operations
guidelines in 2021 for main business systems
respectively.

We will keep up with the regulatory requirements
and provide control systems and tools to adapt to
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business needs in a timely manner. In addition,
business units should proactively screen
non-compliance risks so as to realize the close
collaboration between compliance control and
business units, as well as conduct compliance
inspections to continuously monitor and ensure the
effectiveness of the company's export control
compliance.
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Data Security and Privacy Protection

OPPO pays a great deal of attention to users'
personal data security and privacy protection and
strictly adheres to global privacy protection laws
and regulations, including the EU General Data
Protection Regulation (GDPR). We align our
practices with the belief that we do this because
we genuinely think from the users' point of view,
rather than we have to do this because we are

bound by law. We apply this principle of protecting

users' privacy to our product design and embed
privacy protection requirements in each phase of
the personal data processing life cycle, ensuring
that we provide secure and reliable products and
services to our users.

Privacy Security Management
Mechanism

Based on the ISO 19600:2014 guidance on
compliance management systems, and using the
ISO/IEC 27701:2019 requirements and guidance for
privacy information management systems as the
framework, OPPO has established and

implemented data and privacy security compliance

management.

OPPO has established the Security Compliance
Committee as the highest-level governing body
for the company's products and services, with
several sub-committees with regard to
hardware security, Internet data and privacy
protection, etc. Through efficient collaboration
between the "Three Lines of Defense" for
security and privacy protection, OPPO
effectively implements requirements regarding
data security and privacy protection.

The company has established a comprehensive

mechanism for data privacy protection based on

current laws, regulations, and relevant
requirements. When there are changes to the
legislation, enforcement, or standards, we will
update the company's internal systems in a

The first line of defense consists of security

and privacy compliance security and privacy departments departments.

representatives/security SEs of business

units.

These personnel report to business unit leaders and } These personnel report to the Security Compliance } Responsibility: The auditors report to the Security

the Security Compliance Committee and are
responsible for the implementation and application of
our products' security and privacy strategies as well as
self-inspection and self-correction of non-compliant
instances.

Environment
Protection

Committee and are responsible for building and
supporting security and privacy capabilities and for
the implementation and application of our products’
security and privacy strategies.
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timely manner to proactively comply with the
new data privacy protection compliance
standards and to minimize the external privacy
risks.

The company has established a security and
data privacy compliance review process
stipulating that any product or service must not
collect or process personal information without
going through the security and privacy
compliance review and assessment.

The company organizes regular activities to
build a security compliance culture. Through the
Security and Privacy Awareness Week and
security and compliance training and

First Line of Defense Second Line of Defense Third Line of Defense

The second line of defense consists of

The third line of defense consists of audit

Compliance Committee and are responsible for the

implementation and application of our products' security
and privacy strategies, detecting risks and facilitating the
rectification of non-compliant behavior by business units.

"Three Lines of Defense" for security and privacy protection
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assessment, we aim to enhance employees' implementing the EU GDPR data regulation, Seﬁ’g(?sgg?h%ewﬁitti baper | OPPO | Deloltte
awareness and capabilities with regard to self-certification of compliance, improvement of on Personal Informotiopn
security and privacy compliance. expertise, and other aspects, we have been Protection for Mobile

continuously optimizing and improving OPPO's Applications (Apps)

«  The company continues to deepen our strategic privacy protection standards and diversifying
partnerships with multiple renowned OPPOQ's privacy protection approaches and
certification organizations in Europe and the strategies in the global market. So far, the
United States, including the EU ePrivacy company has been certified by multiple
Regulation, TrustArc, and ISO. Through in-depth authoritative standards, including 1ISO270071,
cooperation with certification bodies in terms of 1SO27701, 1SO27018, PCI-DSS, and CSA STAR.

. . . . BKA (APP)
P into the it cycle of product development TAmemrRms

Data security and Product design Secure coding
privacy protection principals for privacy specification
system
ndormation Security Mmmgemment MANAGEMENT SYSTEM MANAGEMENT SYSTEM
e Qs CERTIFICATE CERTIFICATE
o . | mm . = - e . )
Requirement Design R&D B ——
- . Source scan oReo Mobis & . oPPO dong Mobile ¢
Security ~Security and Third-party : e ares Coun3 e Etee S Co., Ltd.
requmlem.ent privacy compliance components = : find ' ' g e -,
CIneIREE O3B vulnerability scanning -

1SO/IEC 27018:2014

T certficats i vald for the folowing Scope:

Design, Development, and Oparation and Maintenance Services of OPPO
Official Welsite, OPPO Stare, Color0S, OPPO+OPPO Browser, OPPO Cloud,

. Opissh, Gaine Center, Apd Market and Theme Store. Use
TS027018:2014-Carde of Practice for Pratection of Personally Tdcntifiabic
Information in Pl as n
Accordance with the Statement of Applicability, Version 1.0

Business operation Product launch Safety testing
specification specification specification

B ,,_"é_@'m @D &
Operation Launch Testin
p . IAST Test% ISO/IEC 27001 Information Security ISO/IEC 27701 Privacy Information ~ ISO/IEC 27018 IT Service Management
Emergency Unified Launch S ; % Management System Certificate Management System Certificate System Certificate
response Process ecurity an

privacy compliance

User response testing
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Security and Privacy Practices

From the beginning of designing a product, OPPO
lays emphasis on the protection of personal
privacy and requires privacy protection throughout
the process of product research and development.

All personal information of users will be stored on
their mobile phones, including photos, SMS
messages, contacts, chat histories, and visited
website information, and information stored on the
Cloud Service will be properly protected. Users will
be explicitly informed of all permissions to be
obtained from their mobile phones and the
methods employed to collect their personal data. In
addition, where indicated, their explicit consent
must be obtained. Users can actively control their
personal content and information that are shared.

Sustainability Operation and Virtuous Environment Caring for Ecosystem Appendix
Management Compliance Innovation Protection Employees Engagement

Sign In with Your Account

486 1NN

Secure keyboard

The system automatically switches to
the OPPO Secure Keyboard when users
need to enter sensitive information and
connect to the Internet, or autocomplete
words. This ensures that their sensitive
information remains private.

&) Screenshots & )
screen recordings prevention

When this feature is activated, the system
will block screenshots and screen
recordings when users use functions that
relate to private information such as the
Secure Keyboard and Private Safe. The
screenshot action will then be intercepted,
and users will be notified of such blocking.
The screen recording action will only show
a blank, black screen.

Sign In with Your Account

+86 THTITHIM

If a user has generally granted an app
permission to use the microphone, the
user will be prompted via the status bar
or any use of the microphone by an app
running in the background. When a
background app wants to use the
camera, the user will be requested to
grant permission.

- & tnauthorized access [?] Private Safe
Prevent Personal Data (2 Phor
' This function aims to protect the leakage A user can move photos, videos, audio, o
of users' information. Any access by an and documents into Private Safe, edit f—
““““““““““““““““ S app to users' personal information such the title by touching and holding the
as the call history, contacts, and album or file, and view private files after
schedules, requires users' prior approval. confirming their access privilege through
Where no approval is given, the a privacy password. This can help
respective function will either be blocked prevent the leaking of important
or blank information will be provided. personal files and private data.
@ z;alfgigﬁ%cggéound Recordings OPPO App Market =
83

Users can browse, download, install,
update, and uninstall apps through the
OPPO App Market. These apps are uploaded
by developers. Any upload of an app must
pass an OPPO test where OPPO provides a
security label based on security scan
reports and reported entries on the resource
details page. Users can report any
advertisements, paid features, viruses and
other unsafe content in the app at any time.
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OPPO Find X3 Pro makes OPPO the first company in China to obtain

the CC MDFPP certificate

In October 2021, OPPO Find X3 Pro successfully
passed the CC MDFPP certification process. OPPO
has become the first technology company in China
to receive the CC MDFPP international security
certification, indicating that the security of OPPO
phones has gained international recognition.

The CC (Common Criteria) certification is one of the
most demanding and most widely recognized
international security certification standards, which
is often used to address security requirements for
extremely security-sensitive industries, such as EMV
chips, network systems, etc. It is currently a
recognized standard across 31 countries.

OPPO Find X3 Pro meets the CC MDFPP standard
which addresses seven security function categories,
including smartphone security, cryptographic
support, user data protection, identity and authenti-
cation, security management, device access, and
trusted path/channels, covering all stages of the
product development lifecycle. 178 technical
requirements were certified and 155 user cases
were analyzed in multiple rounds of testing. This
certification means that the OPPO Find X3 Pro not
only guarantees information security in daily life but
also that it meets the more stringent enterprise
security standards.

OPPO has always attached great importance to
smartphone security, constantly providing users
with the most robust fundamental protection and
gradually building up a security protection mode
that covers all protocol stacks, all stages of the data
life cycle, and all layers of the system architecture.
Additionally, OPPO continues to diversify security
protection features. For example, the latest ColorOS
12 introduced more privacy protection features such
as permission alerts for the clipboard, erasure of
private information on photos, and coarse location.
In the future, OPPO will continufe to provide security
protection for global users and create secure and
reliable products.

d foe IT Secusity

FMV @
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Risk management framework consisting of the Three Lines of Defense

Corporate Risk Management

OPPO pays a lot of attention to risk control in order
to adapt to the challenges brought by the
globalization of the industry and the constantly
changing trade environment. We are committed to
building a risk management system with OPPO
characteristics, continuously enhancing business
risk management, and safeguarding the healthy
and sustainable development of the company.

Risk Management Mechanisms

OPPO referred to the Committee of Sponsoring
Organizations of the Treadway Commission (COSO)
initiative, the ISO 31000 guidance on risk
management, best practices in the industry and
considered the business characteristics of the
company to establish a risk management
framework consisting of three lines of defense led
by the Compliance and Risk Management
Committee. The company accurately identifies,
prudently evaluates, dynamically monitors, and
effectively responds to various risks in the business
by referring to management procedures such as the
Basic Rules for Risk Management and the
Operational Standards for Compliance and Risk
Management and through effectively running
day-to-day risk management mechanisms, major

Board of Directors

Compliance and Risk Management Committee

""""""""""""""" " Compliance and Risk Management Operations Team )

First Line of Defense

(Liaison officer of business units as well as
compliance and risk management business
partners)

HR system)

Second Line of Defense
(The COO system, the finance system, and the

Third Line of Defense
(Business Audit Department)

Personnel in this line of defense are mainly responsible
for identifying, evaluating, and responding to the risks
with regard to conducting the company's business.

Personnel in this line of defense are mainly responsible
for organizing, coordinating, and planning risk
management work and supporting risk management
from a professional perspective.

The Business Audit Department is mainly responsible for
auditing, supervising, and inspecting the risk
management work.

risk management mechanisms, and emergency
management mechanisms.

In order to further improve the risk management
system, the company took the following managing
measures in 2021:

* Improving the organizational structure for risk
management: the company set up dedicated
positions in India and Western Europe to extend
the risk management system and monitoring
scope from the headquarters to the entire
business system and international markets;

« Continuous risk screening and governance for
core businesses: the company carried out
extensive risk screening and governance for key
businesses and organized employees to identify
and respond to over 140 major risk instances
covering all main business units;

Continuously expanding the scope for risk
monitoring: currently, the main risk types we
focus on have covered strategy, operations,
finance, marketing, and compliance etc.

Continuously diversifying the approaches and
methods for risk monitoring: in addition to the
current monitoring of major risks, we continue to
enhance internal control and business continuity
management so as to improve the efficiency and
effectiveness of risk monitoring.

Systematically introducing and building the
company's internal control system: we carried
out special internal control programs for our core
businesses, identified prominent fund and asset
risk exposure in business activities, specifically
optimized key control points (KCPs) to guarantee
the company's operational efficiency and
safeguard the security of funds and assets.
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Business Continuity

The continuous management of business is an
important component of corporate risk
management. In order to improve the company's
risk prevention capabilities and minimize business
continuity risks and impact to the company's
operation and supply chain, we established and
implemented a business continuity management
system in accordance with the ISO 22301 standard.

We focus on the management of major risks and
crises that may cause business interruption,
covering the full value chain of "R&D - procurement
- production - sales - aftersales”. We have
conducted risk analyses and business impact
analyses, comprehensively identifying major risk
scenarios that the company may face, including

Guangdong OPPO Mobile

Telecommunications Corp., Ltd.
1o o ot g, om, Dgn O
oo e PR O

e s
1S0 22301:2019

OPPO received the ISO 22301:
2019 certificate
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natural disasters (e.g. earthquakes and typhoons),
interruption of core technologies and core materials,
fires, and public health incidents. Accordingly, we
have formulated business continuity plans and
emergency plans and organized employee training
and drills in order to improve business units'
capabilities in responding to emergencies and
guarantee the efficient, steady, and smooth
operation of the company's business.

In June 2021, OPPO received the ISO 22301:2019
certificate from the third-party certification
organization SGS.

Information Security Management

Our vision for information security: creating an
industry-leading information leakage prevention
system to safeguard the development of the
business.

Information security guidelines: focusing on core
businesses, conducting hierarchical protection, and
engaging all employees to ensure information
security.

As the company grows, the operation and
management of the business rely on information
systems and core data in a more extensive scope
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and at a deeper level. Information security has
never been more important in corporate risk
management. In order to improve the company's
information security management standards and
protect the company's core information assets, the
company has created and optimized the
information security management and technical
protection system based on the ISO/IEC 27001
standard on information security management and
best practices in the industry, and carried out
continuous innovation and optimization of
management and technologies to enhance
information security management capabilities,
effectively safeguarding the development of the
company's business. In 2021, the company
experienced no major information security
incidents.

»  OPPO has deployed advanced security tools and
set out to build a security warning analysis
platform, which realizes effective monitoring and
issues alerts when information is leaked or in
case of intrusion. With regard to intranet
security, we have enhanced the security testing
of application systems in order to identify and fix
security loopholes in a timely manner.
Additionally, we have conducted preliminary
security evaluation, testing, and improvement for
core application systems and will carry out
regular security scans and penetration tests for
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intranet servers to identify and push forward the ¢ Through unceasing exploration and practice, evidence collection, the security warning analysis
rectification of high-risk loopholes. OPPQO's Information Security Department has platform, testing potential data leakage threats,
made achievements in multiple aspects, and smart audits, and has received several
- We will build a professional team, arrange including testing methods (improving data patent grants, substantializing and protecting
dedicated and professional business partners for leakage testing accuracy), investigation and the company's intellectual property rights.

core systems/regions, agilely respond to business
needs, and take precautionary security risk
control measures to support the implementation
of information security work in Chinese and
international offices. With regard to process
systems, we have reorganized and optimized our
process systems and improved standardized
capabilities to support the management needs
of Chinese and international offices and
affiliates.

* With regard to third-party trade secrets, OPPO
has signed mutual confidentiality agreements
with partners to specify confidential information,
non-disclosure obligations, and liabilities for
breaches, protecting each party's legitimate
rights and interests towards their confidential
information. During the cooperation, OPPO
strictly complies with the provisions in the
confidentiality agreement and works with the
partners to safeguard both parties' information
assets, laying a solid foundation for mutually
beneficial cooperation.
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Technology and Product
Innovation

OPPO aspires to pursue virtuous innovation. We
believe that technology can contribute to a win-win
result and benefit everyone in society. We hope to
resolve key user problems through key technologies
so as to bring happiness to users, and to promote
the inclusion and development of society.

On the technology side, OPPO will continue to
deepen and expand our 3+N+X technology
development strategy. Building on the ever-stronger
foundation of our technological capabilities, OPPO
seeks to focus on user experience by integrating the
virtual and real worlds through inter-connectivity
and our full range of services, wholly realizing and
embracing the age of the Internet of Experiences.

3 X

Differentiated
Technologies

Essential
Capabilities

Underlying
Technologies

Hardware Interconnectivity Flash Charge
Software Artificial intelligence Technology
Services Multimedia Imaging Technology

New Form Factors
Augmented Reality

Security and Privacy
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OPPO released its first self-designed, dedicated imaging
NPU — the MariSilicon X

OPPO holds firm to its independent R&D-oriented
innovation strategy, focusing its R&D efforts and
investment in core technical fields including 5G/6G,
flash charging, photography, and Al, and continuing
to make breakthroughs in terms of products and
technologies.

On OPPO INNODAY 2021, OPPO released the
MariSilicon X. It is the first Imaging NPU
self-designed by OPPO and the first NPU in the
world dedicated to imaging experience.

As of December 31, 2021, OPPO has filed over
75,000 patent applications and received more than
34,000 patent grants globally, among which there
are 68,000 patent applications for inventions,
accounting for 90% of all its applications. According
to statistics of granted Chinese patent applications
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2
54,084

Number of granted
patents

=]
75,139

Number of patent
applications

Number of OPPQ's patent applications and grants
as of December31

for inventions in 2020 published by the China
National Intellectual Property Administration, OPPO,
with 3,588 international applications, was the
second-largest corporate applicant in the world;
and with 715 applications in Europe, OPPO was the
second-largest Chinese patent owner and was
among the top 20 global patent owners in Europe.
IPlytics, an industry-leading German research
institute, published a report on the declared number
of global patents essential to 5G standards in 2021,
in which OPPO was among the top 10.
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llﬂﬂ OPPO released its white paper on 6G, exploring the next

generation of communication network architecture
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w = Actively participating in the formulation of Chinese and
‘a industry standards, facilitating the standardization and
industrialization of 5G

On July 13, 2021, the OPPO Research Institute released its first white
paper on 6G - 6G Networking Architecture Empowered by Al-Cube.
This is one of the first systematic discussions in the industry on how
Al can empower the 6G system architecture, providing more specific
assumptions on the design of the next generation of communication
network architecture.

This white paper has been indexed by the Institute of Electrical and
Electronics Engineers (IEEE), the world's largest technical professional
organization. In the future, OPPO will continue its pre-research
technical exploration regarding 6G standards in support of the
upcoming global standard formulation in this field.

IEEE Computer Society Team

07/14/2021 Share this on: n m E

While many companies are still talking about 2019° s rollout of 5G, others
are already looking forward to the future. Today, Chinese smartphone brand
OPPO released their first white paper by their pre-research team looking at |
the requirements, technologies, and system features for the next generation

of 6G communication.

Download OPPO White Paper

OPPO is a key contributor to 5G standards and has greatly supported
the timely completion of the standard formulation work. In 2015,
OPPO set up a Communications Standards Team, planning for 5G and
other cutting-edge technologies in advance. Meanwhile, OPPO
actively participated in the formulation of Chinese and industry 5G
standards. In 2018, OPPO, as the only device manufacturer, took part
in formulating the Phase Ill Specifications for 5G Technology R&D
Trials published by the IMT-2020 (5G) Promotion Group, making a
great contribution to the compilation of 5G trials. In 2019, OPPO
participated in drafting the industry standard - YD/T 1539-2079
Technical Requirements and Test Methods for the Reliability of Mobile
Communications Handsets. In April 2021, OPPO participated in the
second-phase standardization work of the third-generation video
encoding standard (AVS3) with China's independent intellectual
property rights and contributed proposals and encoding tools for the
AVS3 standard. In September 2021, OPPO participated in the
second-phase standardization work for the new international video
encoding standard (H.266/VVC) and contributed proposals and new
encoding tools for the H.266/VVC standard, creating a positive
influence on the research on video encoding standards. In addition,
OPPO has submitted more than 5,000 articles to the 3rd Generation
Partnership Project, proactively promoting the standardization of 5G.

34 | OPPO Sustainability Report 2021



About This Message from

Digital Inclusion

Upholding the brand mission of "Technology for
Mankind, Kindness for the World" OPPO commits to
improving digital inclusion through technology and
innovation, leaving no one behind in the digital era.

Design for Accessibility

OPPOQ is determined to build a world where
communication technology is accessible for
everyone, especially for marginalized groups that
may have special needs when it comes to using
their devices, with the hope that more people can
enjoy the convenience brought by technology.

The company has been continuously optimizing the
accessibility design of ColorOS, offering support to
cater to the diverse needs of underserved groups
with specific needs. ColorOS 12 integrates 22
accessibility features from Google's Android plus
two self-designed features: color vision
enhancement and high contrast colors, aiming to
help users with special needs receive and share
information through the smartphone as
conveniently as everyone else.
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& TalkBack ®
TalkBack
Shortcut o

ress and hold volume buttons

About this function
When TalkBack is on, it provides spoken feedback so you
can use your phone without looking at it

How to use
Swipe left or right to switch between items.
- Double-tap to activate a focused item.
Drag with two fingers to scroll the screen

How to turn it off
- Tap the TalkBack switch and wait for a prompt saying the
switch has been focused. Double-tap the switch.

In the dialog box displayed, tap "Stop”, and then
double-tap the button to stop TalkBack.

TalkBack function of ColorOS
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OPPO ColorOS's efforts on accessibility do not
end there. A smooth calling experience and
simple biometrics make the user experience
great for everyone. ColorOS always upholds the
"Infinity" design concept and introduces the
“Inclusive"” design language, which has truly
pushed the boundaries through its accessibility
features, allowing every user to embrace the
humane side of technology.
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display profiles to provide a personalized solution for
people with color vision impairment

llﬂj Find X3 Pro Color Vision Enhancement, offering up to 766
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Technology to collect language training materials for

l‘ﬂj OPPO's voice assistant, Breeno, worked with Voibook
— hearing-and-speech impaired groups

People with color vision impairment may come across many inconveniences in life. OPPO was one
of the first to notice the special needs of these users and introduced the Color Vision
Enhancement feature in the Find X3 Pro. This feature offers up to 766 display profiles. The
feature allows users to tweak the settings to their own personal preferences, delivering a richer
color experience than before.

Users can turn on the Color Vision Enhancement feature in Settings to conduct color vision
testing. After the testing, the system will provide the users with a personalized color
compensation solution based on the algorithm, helping them enjoy a more precise color display.

This feature has been selected by the Information Accessibility Research Association as an ICT
Accessibility Outstanding Case for 2021.
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OPPO has always cared about disadvantaged groups in the digital age. For example, people
with hearing and speech impairments may face many challenges when it comes to vocalizing
and language communication. Apart from introducing accessibility features as part of product
design, OPPO also hopes to empower this group of people through our technology.

In October 2021, OPPO Breeno and Voibook Technology, an app that assists people with hearing
and speech impairments communicate, jointly initiated the "City Voice Messenger Project”,
inviting users to donate their voice as language training materials. Building on this, OPPO
Breeno and Voibook Technology used Al technologies to select practical language materials and
built a vocal materials database for language training, which is offered to hearing-impaired
groups for free, with an aim of improving their vocal communication.

By December 2021, the social media Weibo hashtag for the "City Voice Messenger Project” had
been used 127,000 times by 434,200 users, and the hashtag for the Breeno Public Welfare Hub
(which guided users to make language training materials for the hearing impaired) had been
used 44,540 times by 26,401 users. This program not only provided free human-recorded
language training materials but also lowered the costs and threshold for systematic language
training. The scale of donation in this program will continue to grow in the future.

Breeno and Voibook Technology cooperated on the "City Voice Messenger Project” to help
people with hearing-and-speech impairments.

Breeno and Voibook Technology cooperated on the "“City
Voice Messenger Project” to help people with
hearing-and-speech impairments.
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Design for the Elderly

In order to help senior users enjoy the convenience
brought by the Internet, OPPO has added a series of
features in ColorOS to make phones easier for senior
users, such as the Simple Mode, Sound Amplifier,
and Screen Reader.

The Simple Mode provides an easy-to-use Ul with
larger icons and fonts, a very simple grid layout, and
basic core functions, making it easier for senior
users to clearly read the screen and to change
settings. The Sound Amplifier and the Screen Reader
feature can lower the ambient sound and
automatically read the screen content, enabling
users to complete actions on the phone even if they
can't read the screen clearly.

Apart from smartphones, OPPO has also adapted its
Smart Watches and Smart TVs for senior users.
Specifically, the OPPO Watch series are equipped
with Breeno Voice Assistant, allowing senior users to
complete some complex actions by using their voice.
The OPPO R1 Smart TV supports NFC fast screen
projection with one touch. Users only need to use
their OPPO phones with ColorOS 11 to touch the NFC
area of the remote control in order to project the
screen. The whole process is easy and fast.
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Digital Health

OPPO has long been concerned about the health
and wellbeing of people, and has released a
number of health-related products, such as OPPO
Watch and OPPO Band.

In early 2021, OPPO officially announced the
establishment of OPPO Health Lab. With the idea of
“Changing Lifestyles", OPPO Health Lab is a
multi-disciplinary R&D team focusing on areas such
as sleep, sports, cardiovascular health, and
telemedicine. Driven by sensors, algorithms, data,
and biomedical engineering, OPPO health aims to
provide continuous and long-term data, models,
and feedback to users and healthcare providers for
better healthcare solutions, and to encourage users
to develop a healthy lifestyle and follow their family
members' health condition through preventive
healthcare.

The OPPO Health Lab proactively partners with
universities, research institutes, and hospitals.
Currently, it has established partnerships with
Fuwai Hospital, CAMS & PUMC, Third Hospital of
Peking University, and Tsinghua Changgung
Hospital, to carry out research in sports medicine,
cardiology, psychology, and sleep, providing various
cutting-edge technologies to academic research
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and facilitating the industrialization of academic
research.

To further develop OPPQO's health ecosystem, OPPO
also announced a set of tools for collaborators from
the health industry. OPPO Health Research Kit,
which can assist in data collection, analysis, and
app development, is designed to help collaborators
with their unique health research and ultimately
transform it into an independent app in OPPO's
health ecosystem.

l?:fl O Relax app helps users relieve stress through sounds

O Relax, an app offered for free along with ColorQOS in designated global markets,
helps users relieve their stress, improve their mood and mental health, and
rediscover the beautiful things in their day-to-day life.

O Relax provides a series of relaxing functions such as natural sounds, rhythmic
sounds, ambient sounds of different cities and various kinds of music especially
designed for scenarios including meditation, yoga, napping, and sleep. Combining
the immersive 3D experience of Dolby Atmos, the app helps users relax their mind
and body in an easier way and relieve physical discomfort caused by stress, so as
to deal with their life and work in a better way. Moreover, O Relax also offers
one-minute breathing exercises to help users adjust their breathing and recover to
a positive state anytime anywhere.
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Ecosystem Appendix
Engagement

OPPO Health Lab
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Green Products

Aligned with the brand mission of “Technology for
Mankind, Kindness for the World", OPPO believes
that technological advances and environmental
protection are interdependent and mutually
reinforcing. Neither is possible without the other.
The company has integrated the concept of
environmental protection and sustainability into
product lifecycle management to minimize the
environmental impacts caused by products from
purchase to end-of-life.

Product Lifecycle Management

(2)

While using our
products

3

At end-of-use

Raw materials
acquisition

About
the COO OPPO

Reducing
plastic packaging

Lightweight
packaging design
Using
recycled materials

Device
trade-in service

Enhanced
maintenance servicey

Waste component
recycling

Extended
manufacturer

Modular
construction

Enhanced  product
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CERTIFICATE

OF COMPLIANCE

ONEPLUS
DE2128

OnePlus Nord N200 passed the UL110 Certification

Raw material acquisition phase:
implementing green design ideas

1. Green packaging design

OPPO follows the internationally recognized green
packaging principle of "3R1D" (Reduce, Reuse,
Recycle, and Degradable) and adheres to promoting
lightweight, reusable, recyclable, and degradable
packaging during packaging design.

Environment Caring for Ecosystem Appendix
Protection Employees Engagement
JAEON
Reduce (&® Reuse
Recycle Degradable

* Using recycled fibers to protect non-renewable
resources

Starting with the European market, recycled fibers
make up about 45% of the packaging materials of
our products. These fibers come from recycled waste
paper or plants (such as sugarcane and bamboo
by-products). By reusing the material, we can help
lower the consumption of raw materials. We have
also replaced petroleum-based inks with plant-based
inks for printing on packaging to further reduce
pollution and damage to the environment and
protect non-renewable resources.

A3

CONTAINS

responsibility

energy efficiency
and durability

Hazardous

substances control Eeyiorliseeein ol

product designs

The paper trays in the package are made from
the scraps of sugar cane, bamboo, etc.

The main raw material of cardboard in
packaging is recycled paper

SOYOIL|,

The printing inks in the package are all soy ink
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* Plastic reduction to improve the degradability of
packaging

Plastics are made from disposable raw materials
such as crude oil, most of which are non-degradable.
If scrapped plastics end up and accumulate in
ecosystems, they will wreak havoc on the ocean,
land, and living things. In recent years, OPPO has
improved the degradability of packaging by
replacing non-degradable plastics with degradable
ones through the use of recycled fibers to cut down
on the use of non-degradable plastics in packaging.

Starting from the European market, in 2021, the
overall plastic used in the packaging of smartphone
products has reduced by 95% since 2019. For plastic
materials that cannot be replaced for now, OPPO
choose to use the biodegradable polylactic acid
material.

Into the future, we will continue to work towards the
goal of plastic-free packaging.

Percentage of plastic reduction in packaging of
mobile phone(%)

95%
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Weight of plastic materials used in packaging of
mobile phone (g)

40.02

2. Hazardous substances control

To ensure that its terminal products are safe to use,
the company has formulated the OPPO Standards
for Hazardous Substances Control to prohibit the
use of arsenic, beryllium, antimonous oxide,
chlorinated flame retardants, brominated flame
retardants, 15 kinds of multiring hydrocarbon, and 21
kinds of phthalic acid ester while complying with
relevant laws and regulations in China and
internationally. The company has also laid down the
stricter OPPO Standards of Controlled Substances
on Human Health to limit the use of dozens of highly
allergenic substances in products and materials that
are in prolonged contact with skin. Harmless
materials are selected during product design to
ensure our products are safe to use and have a
smaller environmental impact when discarded.
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The company has established and implemented the
hazardous substance management system in
accordance with the QC 080000 standard. So far,
our plants in Dongguan and Chongging are both QC
080000 certified.

IEC QUALITY ASSESSMENT SYSTEM (IECQ)

S Assemblics. Related Matarials and Processes
L) o e €CQ.

covering Electronic Components,

IECQ Certificate of Conformity
___Hazardous Sub e Process gemer
IECQ Cortficate No:  1ECOH CEP 19,0012 wsao: 2 Statun
IECOHCEP 19.00121ssus 1 lssue Date: 20210223 Org lesue: 20191226

Current

Expir 202212025

LECOMMUNICATIONS CORP., LTD.
An Town, DengGuan Ciy. Guangdeng

Design, development and production of mobile phone, smart watch, wireless data terminal

Body
Teating Research Institute (CEPREN

C

CEPREI

QC 080000 certificate
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Product usage phase:
improving the utilizationefficiency
and extending the product life

We are committed to offering users more durable
products. Each product will undergo rigorous testing
with regard to environmental impact, drops, and
other durability tests before leaving the factory.

To improve the utilization efficiency of our products,
our new technology — Battery Health Engine,
makes our battery more durable so that it can
retain 80% of its original capacity for up to 1,600
charging cycles. To improve the usability of our
products, we use modular designs with components
such as screws, buckles, and easy-to-pull battery
tapes with uniform specifications to make these
parts easier to repair and replace.

Meanwhile, we provide free upgrade services for
the system and software. By making all these
efforts, we hope to indirectly reduce the
environmental impact of our products.

The company is also concerned about the energy
efficiency of products. We have found through
product lifecycle assessment (LCA) that carbon
emissions from usage account for 16%-18% of the
total carbon footprint of a mobile phone and this
can be mainly attributed to the consumption of
electricity during phone charging. Our charging

About

Virtuous
Innovation

Operation and
Compliance

Sustainability
Management

energy efficiency has reached the US Department
of Energy (DOE) VI energy efficiency standard, and
the comprehensive energy efficiency of screens,
CPUs, DDRs, modems, audio components, and
cameras has also been further improved. In
addition, we have added smart power-saving
options on OPPQO's mobile phones to improve energy
efficiency. The smart power-saving function is
enabled by default on a mobile phone. When the
battery level drops below 20%, the phone will
automatically switch power-saving mode on.

P 4
Energy Efficiency Level VI

OPPQ's mobile phone chargers meet the US DOE Level VI
requirements for energy efficiency

End-of-life phase: establishing a
product recycling system to promote
recycling and reuse of materials

Improper disposal of a product at the end of life is
detrimental to the environment. Given this, OPPO
has taken various measures to reduce its
environmental footprint. OPPO has established a
product recycling system and conducts a trade-in
business in Chinese and international markets to
promote the recycling and reuse of used mobile
phones. In the European Union and other regions,
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we provide local recycling systems with financial
support, participate in the Green Dot recycling
program for packaging waste, and work with
professional third-party recycling companies.

In 2021, the company's mobile phone recycling
business continued to grow, with 1.2 million mobile
phones weighing a combined total of 216 tons
recycled in the Chinese market. By recycling
materials, we have improved the resource utilization
rate and reduced pollution and domage to the
environment.

weight of products sold by
OPPO annually(ton)

weight of products recycled by
OPPO annually(ton)

22040 22800 22500 27000 0 6.38  83.81 216
| | | | ,,,,,,,,,,, - A '
2018 2019 2020 2021 2018 2019 2020 2021

OPPO Trade In

Trade-In & Trade Up to Something New.
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Green Operation

OPPO keenly recognizes the influence of corporate
operations and product manufacturing on the
environment. We are committed to keeping
increasing our investment in environmental
protection to reduce the impact on the environment
while complying with environmental laws and
regulations.

Environmental Management System

We have set up and implemented the
environmental management system according to

OPPO Dongguan Chang'an
Industrial Park
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the 1ISO14001 standard, and our business operations
strictly abide by applicable environmental laws and
regulations. After environmental factor
identification and risk assessment, we implement
pollutant control measures and perform supervision
and inspection to ensure our green operation.

To strengthen our environment, health and safety
(EHS) management, OPPO has set up the EHS
Management Committee to lead and oversee the
EHS function. At the executive level, the General
Office of the EHS Management Committee was set
up as the executing body to carry out daily work,

| |

Understanding the

organization and its.
. context -

Customer
requirements

| Understand the |
needs and
“expectations of
“stakeholders

OPPO Chongging
Industrial Park
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guide, coordinate, supervise, inspect and assess the
EHS performance of different departments.

In Dongguan, Chongqging and other manufacturing
centres, our factories are designed to include
gardens. We continuously improve the greening
management system of the industrial parks based
on ISO14001 standard, and promote our employees'
awareness on the environment, to build a
harmonious living environment.

Lo . [ |
N | Customer |

- \satisfaction/

‘ kEffectiveness’ :

Planning
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PDCA model and framework of environmental management system
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Water management

Our water consumption mainly relies on the urban
water supply system and is primarily for office and
domestic use. No industrial water is used during
production. To reduce water consumption, the
company has set water conservation goals and
facilitates achievement through means of
management, new technologies, and new
equipment.

Pollutant control

Our products are mainly assembled, and no
industrial wastewater is generated during
production. Domestic sewage mainly comes from
office toilets, staff canteens, and dormitories and is
all discharged to the municipal sewage pipe
network.

The waste gases include industrial flue gases
emitted during production (such as organic waste
gas produced by reflow soldering, wave soldering
and other processes) and cooking oil fumes from
canteens, which are discharged at high altitudes
through exhaust pipes after being treated.

The main noise sources of the company include the
operation noise of power equipment such as air
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conditioning units and air compressors. Such noise
is controlled by various measures such as
equipment replacement, process improvement, and
noise source isolation.

To ensure that all kinds of pollutants such as
domestic sewage, waste gases, and noise within
the plants meet discharge or emission standards,
we regularly hire external professional testing
institutions to conduct testing on pollution sources.
Up to now, there has been no illegal discharge of
pollutants at OPPO.

Total water consumption(ton) Total wastewater discharge(ton)

1,363,624 1534913 1,138,671 1,336,374 1,227,262 1,381,422 1,024,804 1,202,737

2018 2019 2020 2021 2018 2019 2020 2021

Recyclable waste(ton) Hazardous waste discharge(ton)

5500 7085 4059 5689 49 50 67 15.5
2018 2019 2020 2021 2018 2019 2020 2021
Note ]

1. The above data only covers OPPQO's Dongguan headquarters.
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Waste maonagement

Our waste is divided into general waste and
hazardous waste. General waste is recycled and
handled by professional recycling companies, while
hazardous waste is disposed of by authorized third
parties. In 2021, OPPO's headquarters in Dongguan
discharged 5,689 tons and 115.5 tons of recyclable
waste and hazardous waste, respectively.

OPPO's general waste and hazardous waste

Indicator 2018 2019 2020 2021

Compliance rate of discharged

wastewater (%) 100 100 100 100
Compliance rate of waste gas 100 100 100 100
emissions (%)

Compliance rate of hazardous 19 100 100 100

waste disposal(%)

2. The amount of domestic wastewater discharged is considered to account for 90% of water consumed for calculation purposes.
3.1n 2021, the company put into use two new six-story buildings as staff dormitories, resulting in an increase in total water

consumption.
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Response to Climate Change

The company strives to promote energy
conservation and consumption reduction measures
to curb greenhouse gas (GHG) emissions and
mitigate global warming and its effects on the
environment and climate. We use more renewable
and alternative resources and ensure our practices
meet and go beyond legal and regulatory
requirements.

Energy consumption and GHG emissions

To cope with climate change and respond to the
Carbon Disclosure Project (CDP), OPPO has
established and implemented a GHG recording
mechanism according to the 1ISO14064 standard.
We have corresponding data collection procedures
in place to ensure the accurate, transparent, and
fair reporting of the quantity of GHG emitted, and
the company implements internal reviews based on
the greenhouse gas recording results according to
the Greenhouse Gas Recording Internal Review
Measures.

We track and record the consumption of energy
such as water and electricity and the GHG
emissions at work sites and/or at corporate levels.
We seek cost-effective means to improve energy
efficiency and minimize energy consumption and

Message from About
the COO OPPO

Sustainability Virtuous

Management

Operation and
Compliance

GHG emissions. The EHS promotion team is
responsible for identifying energy consumption

Environment

Innovation Protection

Caring for Appendix
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Ecosystem
Engagement

taking effective measures to lower the consumption
of energy and the emission of greenhouse gas.

within the company, calculating the quantity of
greenhouse gas emitted by the Company, and

Data related to GHG emissions

Total consumption of electricity (kWh) Diesel (ton) Natural gas (10,000 m?)
121,065,781 160,839,262 140,894180 164,425,348 8774 4574 3659 616 807 812 6.25 121
2018 2019 2020 202 12018 2019 2020 2021 2018 2019 2020 2021

Number of employees participating in

Direct GHG emissions (T-CO2e) Indirect GHG emissions (T-CO2e) environmental protection training

983.58 887.82 865.25 810.93 262148 2656.59 2122.85 2958.96 4000 4000 5800 9000

2018 2019 2020 2021 2018 2019 2020 2021 2018 2019 2020 2021
[ Note J

1. Data about the consumption of electricity, diesel, natural gas, and air conditioning refrigerants only cover four plants in OPPO
Dongguan headquarters.

2.Data about the emission of greenhouse gas only covers the No. 1 Plant of OPPO's Dongguan headquarters.

3.In 2021, the company began using two six-story buildings as staff dormitories and added more laboratories, so the total power
consumption increased significantly compared with 2020. In addition, due to the energy crisis, municipal power supply is insufficient,
and the company's amount of self-generated electricity has increased, leading to a significant increase in diesel use.
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Energy conservation and emission
reduction measures

To reduce energy consumption and GHG emissions,
we have established and implemented an energy
management system according to the
ISO50001:2018 standard. We have set energy saving
goals and management schemes after performing
energy audits and identifying opportunities for
energy conservation transformation. To achieve
these goals, we are carrying out energy
conservation and emission reduction activities
based on these audits and opportunities.

Tonergy Maragemend System Certficate

CEPREI

. o

ISO 50001 energy management system certificate
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» Adopting an energy-efficient central air
compressor station

Environment
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Employees

Ecosystem
Engagement

* Using a closed water heater system after the
renovation of dormitories

The company adopts a central air compressor station
with Level 1 energy efficiency. The main machine of
the air compressor station consists of an oil-free
centrifugal compressor, a variable frequency oil-free
screw unit, a constant frequency oil-free screw unit,
and a compression heat zero gas consumption
absorption dryer. The main machine adopts three
running modes, using either a centrifuge, or variable
frequency oil-free screw machine, or both. Compared
with a conventional air compression station,
investing in and using this central system can save
around 2,800,000 kWh of electricity and cut GHG
emissions by 1,476 tons(calculated based on the
emission factor of China Southern Power Grid) of
CO2-e each year.(calculated according to the
emission factor of China Southern Power Grid).

Saves around Cuts GHG emissions by

[5).2,800,000em (€2 1,476unr

of electricity

of CO2-e each year

Upon the completion of the dormitory renovation
project, the company adopted a closed hot water
supply system. The system consists of energy-efficient
heat pumps, variable frequency water supply pumps,
and closed water storage tanks. The heat pumps heat
water under the mode of huge temperature
differences, saving much more energy than traditional
ones. The main machine adopts two different
operation modes for summer and winter, reducing hot
water energy consumption by 25% per ton. Currently,
three closed hot water supply systems have been
transformed and put into use, reducing power
consumption by around 108,000 kWh and cutting GHG
emissions by 56.9 tons(calculated based on the
emission factor of China Southern Power Grid) of
CO2-e each year.

[2)

Cuts GHG emissions by

€0 56 Gons

of CO2-e each year

Reduced power consumption
by around

*108,000umn
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* Building a low-carbon green data center

About
OPPO

Located in Binhaiwan Bay Area, Dongguan City,
OPPO Binhaiwan Data Center, as the company's
first self-built ultra-large data center, adopts various
measures such as using energy-efficient UPSs,
medium-temperature chilled water systems,
magnetic levitation coolers, plate heat exchangers,
feeding collected rainwater to cooling towers, and
providing thermal and moisture protection for
exterior walls to improve power usage effectiveness
(PUE) and water usage effectiveness (WUE). As
such, PUE reaches 1.27, far below the Chinese
average level. Meanwhile, we push for innovation in
both infrastructure and business while developing
and deploying new technologies such as liquid
cooled servers, optical storage, and GPU clusters to
reduce energy consumption at the source. The
OPPO Binhaiwan Data Center has earned the
industry authoritative Uptime Tier Il certificate.

In addition, the Data Center uses harvested

W f Nap

Uptime Tier lll
certificate

iAworded "Carbon Neutral

Virtuous
Innovation
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Compliance

Sustainability
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rainwater for cooling towers, which can save around
30,000 tons of water every year.

OPPO Binhaiwan Data Center

On July 13, 2021, Building A of OPPO Binhaiwan Data
Center was named as a “Carbon Neutral Data
Center Innovator”. It was also awarded the "Data
Center Low-Carbon Level Evaluation Certificate" at
the Green and Low Carbon New Data Center Forum
of the 2021 (12th) China Internet Conference.

©

Saves around 30,000

Environment
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» Working with service providers to promote the
transformation of data centers for energy
efficiency

For leased data centers, OPPO urges service
providers to take various energy-saving and
emission reduction measures, such as optimizing
the cold source control system to provide the
highest energy efficiency mode for cooler
air-conditioners, making returned water hotter,
adding cold and hot channels for isolation cabinets
with blind flanges to reduce cold loss, and
transforming fluorescent lamps into energy-saving
LED lamps. All these solutions can save 8,540,000
kWh of energy per year, which is equivalent to
cutting GHG emissions by about 4,501 tons
(calculated based on the emission factor of China
Southern Power Grid) of CO2-e.

Cuts GHG emissions

Saves by about

[518.540,0000 €2 4.50Tcns

of CO2-e.

of energy per year.

Data Center Innovator” | tons of water every year.
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. mployees are at the core of OPPO. The company has always put employees first by
safeguarding employees' rights and interests according to standards stricter than

legal requirements and providing customized career development opportunities to
ensure the sustained development of employees' careers. OPPO also works to
create a healthy and safe working environment at all workplaces and provides
highly competitive benefits to ensure employees will grow with the company.

—

We promise to respect employees, listen to their voices, continue to increase their
sense of happiness, and build a free, equal, and harmonious working atmosphere.
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Protection of Employees'
Rights and Interests

OPPO has talented people with different cultural
backgrounds from 35 countries and regions. These
employees and their creative work are what ensure
the long-term development of the company. Given
this, we are dedicated to providing an inclusive and
fair working environment for all employees and
advocating a corporate culture of mutual respect
and trust among employees.

Number (ratio) of
employees by gender

Above50
Female
28% 0.2%
\— Male
0,
7% pged30-50—/
38.2%
Ratio of employees by
nationality
Doctor's degree
Foreign and above —
employees 1%
18%
Three-year
Non-foreign college  ~
employees 7 g;g below
82% °

About
OPPO

Number (ratio) of
employees by age

Number of employees by
educational background
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OPPO strictly abides by the UN Global Compact and
applicable laws and regulations and safeguards the
human rights and legitimate rights and interests of
employees. We treat laborers of different races,
ethnic groups, nationalities, skin colors, sex, and
religious beliefs equally to ensure every employee
has equal rights regarding recruitment, employment,
remuneration and benefits, training, and promotion.

Number (ratio) of employees by ethnic group
(with Chinese citizenship)

' —— Minority

employees
Non-minority 9%
employees ———
91%

—Below30
61.6%

Number of managers

by gender
(ﬁMoster s

Female ———_
d managers
14% 16%

egree

Bachelor's \\
—degree —— Male
28% managers

84%

Note: The above data is as of December 31, 2021. Minority employees are limited to Chinese employees.
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We prohibit the use of child labor and use multiple
means during employee recruitment, employment
approval, and entry registration to confirm the
identity of applicants and ensure no recruitment of
child labor.

Forced labor is forbidden within the company.
Every employee at OPPO can take days off
according to local laws, regulations, and corporate
policies. There has never been any forced labor
involved in the company's operations. In 2021, the
company encountered no major labor disputes.

We attach great importance to protecting the
rights and interests of our female employees. As
such, we provide employees with legitimate
maternity benefits, regularly carry out caring
activities for female employees and training on
knowledge of women's health, and promote the
construction of lactation rooms to provide more
intimate support for female employees. Men and
women in the Company are given equal pay for
equal work with the coverage of labor contracts
and social insurance reaching 100%. Meanwhile,
16% of managers at the middle level and above are
female.
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The company has established and improved its

democratic management mechanism. If any

decisions on rules and regulations or major issues

involve the vital interests of employees, the

company will ensure full participation and equal
consultation among employees in accordance with

the Compliance Guidelines for Democratic

Procedures. The company also has a
well-established employee representative system
that allows employee representatives to participate
as neutral supervisors in the process of dealing
with events involving labor relations (including
signing, renewal, dissolution, and termination of
labor contracts). Employee representatives are
responsible for performing supervision to ensure
the fairness of employees' complaints and their
handling and notifying relevant employees of the

handling results.

Indicator

Ratio of remuneration
by gender

Labor contract signing
rate

Number of major labor
disputes

Number of employee
representatives

Ratio of female
managers

2019 2020 2021
11 11 11
100% 100% 100%
0 0 0

194 460 258
11.87% 12.28% 16%

Sustainability Operation and Virtuous
Management Compliance Innovation

The company also attaches great importance to
employee participation in operations and
management. The company listens to employees
through various channels and ensures the
participation of relevant parties in major
decision-making processes. Specifically, the
company collects and adopts employees'
suggestions through channels such as employee
symposiums, questionnaires, exit interviews,
probation interviews, and various group building
activities. Through analysis and evaluation, the key
factors affecting employees' rights and interests,
satisfaction, and enthusiasm are identified and
determined.

The company organized "Lunch with Tony" to encourage direct
communication between grass-roots employees and Tony Chen,
CEO at OPPO so that the senior executive can listen to the
feedback and voices of these employees and better solve
management-related problems.

Environment
Protection

Caring for Ecosystem Appendix
Employees Engagement
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Remuneration and Benefits

We are committed to providing a competitive, fair,
and comprehensive remuneration system for our
employees. Based on objective factors including the
market, position, abilities, and performance, we
have created a fair and reasonable salary incentive
system for employees through objective indicator
evaluation, a broadband pay structure, and dual
career ladder. Meanwhile, we have built an honor
incentive system so that every employee who
makes contributions will not only get great material
rewards but also be recognized and motivated in a
timely manner through honors such as the
person/team of the year and an electronic medal of
honor.

We provide a comprehensive benefits and security
system for our employees and we care about how
employees feel about the benefits. We strictly abide
by local laws and regulations and under this
premise offer employees stronger security. For
holidays, OPPO employees enjoy a period of paid
leave that is 1-4 days longer than statutory paid
leave.

We also pay close attention to our employees'
personal well-being. Besides paying social security
for employees per legal requirements, we also offer

annual health examinations and purchase
commercial insurance that covers severe illness,
accidents, and daily medical needs for employees.

OPPO values the contribution that employees have
made to the company in the past. For employees
who voluntarily resign, we offer resignation
subsidies based on their working years at the
company and pay year-end bonuses as usual. For
employees who have made long-term contributions
to the company, we offer extra bonuses and show
our appreciation for them by offering souvenirs or
organizing farewell parties.

Value realization LS

Self-growth

rotation

Environment
Protection

- Signature for

- Internal employment/job

Caring for Appendix
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Under labor law, we have a two-days off system for
knowledge-based employees. Their working hours
vary with region. We also promote flexible work
schedules to allow employees to arrange their own
working time based on the completion of tasks. For
other employees, we arrange shifts according to the
Responsible Business Alliance (RBA)'s working hour
management model to ensure employees have
sufficient rest while working. We offer great care for
employees who work overtime. Shuttle services are
arranged for employees working in different cities,
and taxi fees arising from overtime working are
reimbursed.

- Long term service - Global job + Honors and
awari opportunities recognition

- Career - Qutstanding employee  + Mentorship
development plan of the year

Belongin 'Gnd Culture « Club activities « OPPO TALK - OPPO DAY - Hio forum - OPPO Bar Live
connection
- Employee purchase - Financial . Se\k/erance - Holiday welfare
Features program services package
Support and Welfare and Todfes o ; . ; . . Pai
el e salary incentive qgldogpér\}gl food, shelter, ogggrstlgr?ities Health checkups - Paid annual leave
- Fixed salary * Annual bonus - Long-term incentives + On-the-job subsidies

- Project/patent bonus

- Excellent individual/team bonus e
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Training and Development

With our "Benfen" culture in mind, OPPO aims to
gather extraordinary people. We work to build a
team that is more confident, autonomous, and
integrated, making OPPO an exemplary
organization sought after by global talent.

Talent development system

Guided by the Company's organizational strategy,
we have built a professional and systematic talent
development system based on a dual career ladder
which includes four factors, namely new talent
development, general competence development,
professional talent development, and leadership
development. Each year, we develop annual training
plans across three levels—strategy implementation,
job requirements, and employee development. We
provide a wide range of learning opportunities for
employees through external dispatches, internal
training by external trainers, OJT, online learning,
on-the-job coaching, sand table simulations, and
learning competitions. As of December 31, 2021, the
company poured a total of CNY 41.86 million into
annual training.
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We train differ